
SOME COMMONLY ASKED QUESTIONS 

INITIAL PAYMENT & MONTHLY CHARGES: 

1. The term of the agreement is made up of 38 monthly payments.

(on NEW vehicles terms maybe up to 50 monthly payments)

2. The initial payment is 3 monthly payments + VAT upfront (The initial payment is not a

deposit)

3. The £200.00 initial deposit to secure the van comes of off the balance of the initial payment.

4. Followed by 35 monthly payments + VAT on USED VANS

5. Followed by 47 monthly payments + VAT on NEW VANS

Final Payment / option to purchase fee: 
.  
Flexi Buy will offer a 14-day period whereas a loyal customer, you can purchase the vehicle 
for £99 + VAT. (There is no obligation to purchase.)

PAYMENT DUE DATE: 

• Your first payment is due one month from the day of delivery.

HOW DO I MAKE MY MONTHLY PAYMENT? 

• Each month we will forward you an invoice by email for you to make your monthly payment
online.

VEHCILE TAX: 

• Your monthly payment includes your road fund licence.
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VEHICLE MOT(s) 

• We supply the vehicle with a new MOT or an existing MOT of no less than 9 months remaining.

• You are responsible for subsequent MOTs after the current MOT has expired and any additional
MOTs required for the duration of the hire agreement.

SERVICING: 

• The vehicle will undergo an oil and filter service before we deliver the van to you.

• You are responsible for subsequent services in line with the manufactures schedule for the
duration of the rental agreement (Please enquire if service interval information is required)

LOGBOOK: 

• The logbook and any additional paperwork including any spare keys are retained by us till the
agreement is completed. If a copy of the logbook is required for permit purposes or work reasons,
please contact us.

WARRANTY / COVER 

• The van comes 3 month / 3000 mile warranty cover.

• You can purchase an extended warranty please ask for details.

CANCELATION 

• You can return the vehicle at any point by giving 28 days’ notice with no cancellation fees (fees
may apply for damage, excess mileage, or outstanding payments due)

MILLAGE RESTRICTIONS 

• Maximum of 35K per year, if your millage is likely to exceed the 35,000 per annum please call
our Flexi Buy office to notify us as we may be able to adjust the term of the hire to accommodate
the additional millage.

TRACKER / IMMOBILISER

• Each vehicle Is fitted with a tracker / immobiliser, in the event your vehicle is stolen please notify
our office.

• On the rare occasion we do reserve the right to immobilise a vehicle if a customer has missed
payments and contact has not been established.

LATE PAYMNETS 



• We understand there may be a time when a payment maybe delayed due to reasons out of your
control please contact us if your payment is going to be late

For the full terms and condition please click the following link 

TERMS & CONDITIONS 

  If you have any further questions, please do not hesitate to call Stuart Weston on 01202 485262 

https://ba3e3099-948e-4b7c-9ae8-c1bb14291b1f.filesusr.com/ugd/5ef4b7_9980773ab6d24e908a5d11dc5b5cffb0.pdf



